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Student Services Program Review 

Program : 

Manager : 

Participant Names : 

Date  : 

Previous PR Date : 

Part 1. Program Mission Statement 

Cypress College Mission 

A. Provide your program’s mission statement.

B. How does it align with Cypress College’s mission?

Cypress College transforms lives through lifelong learning with educational opportunities including transfer to four-
year institutions, associate degrees, certificates, and a baccalaureate degree. We are dedicated to forging 
academic and career pathways to support the achievement of our students, enhancing their economic mobility, 
fostering equity, and enriching society.
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Part 2. Program Overview 

A. Briefly describe your program, including program components, function, and purpose.

B. Describe how your program interacts or collaborates with other on- and off-campus programs.

C. How is your program funded? Please include sources of funds such as categorical (e.g. SEA, EOPS, DSS),
general, or grant.
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Part 3. Student Satisfaction with Services 

A. Summarize the survey results from the SSPR Survey (see Appendix A). Please focus on trends and
address student feedback/comments.

B. Compare these survey results with results from previous program review.
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Part 4. Program Analysis and Planning 

A. Describe the population you serve and analyze the trends in enrollment, success, retention, etc. Consider the
following questions. How many students are enrolled in your program? How do your students compare to the overall
student population at Cypress College? Include other qualitative or quantitative information about your population. If
necessary, contact the Office of Institutional Research and Planning to obtain data.
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Part 5. Program Accomplishments, Improvements, Challenges, and Obstacles 

A. Document accomplishments and/or improvements since your last program review.

B. Document program challenges and/or obstacles since your last program review.
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Part 6. Ensuring Equity in Student Services 

A. Describe how your program addresses the needs of underrepresented student populations and delivers equitable
student services.

B. How do you serve students regardless of service location or delivery method? (i.e. distance education, after
hours)
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C. Do you receive funding from Student Equity and Achievement (SEA)? If so, explain its usage and effects on
your program. (SEA funding allocation should also be included in Part 2.C.)
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Part 7. Student Services Student Learning Outcomes (SSSLOs) and Assessment 
A. Programs must assess SSSLOs annually. Provide your SSSLOs, assessment methods, results, and changes
you will make based on your assessment results. (At least four SSSLOs should be listed.)

SSSLO Assessment Method Assessment Result Change 

1 

2 

3 

4 
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Part 8. Evaluation of Previous Goals 

A. List your goals and objectives from your last program review. Did you meet your goals? If not, please explain.

Goals Objectives Accomplish 

Goals?
Explanation 

(If goal was not met, please 

explain.) 

Yes 

No 

Yes 

No 

✔

✔
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Yes 

No 

Yes 

No 

✔

✔
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Yes 

No 

Yes 

No 
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Part 9. New Program Goals 

A. List 2-4 program goals you want to accomplish during the next four years. Please connect each goal to at least
one major campus initiative/plan.

Goals Objectives Timeline 
Anticipated 

completion date 

Campus Plans and 

Initiatives 
Checkmark plan/initiative to 

which your goal relates. 

1 

2 Educational Master Plan 
SEA Plan 
Strategic Plan 
Distance Education Plan 
Technology Plan 
Guided Pathways 
Promise/NOCCCD Pledge 
Strong Workforce/Perkins 
Other:

________________________ 

3 Educational Master Plan  
SEA Plan 
Strategic Plan 
Distance Education Plan 
Technology Plan 
Guided Pathways 
Promise/NOCCCD Pledge 
Strong Workforce/Perkins 
Other:

________________________

4 Educational Master Plan    
SEA Plan
Strategic Plan
Distance Education Plan    
Technology Plan 
Guided Pathways    
Promise/NOCCCD Pledge 
Strong Workforce/Perkins    
Other:

_______________________ 

Educational Master Plan 
SEA Plan 
Strategic Plan 
Distance Education Plan 
Technology Plan Guided 
Pathways Promise/
NOCCCD Pledge Strong 
Workforce/Perkins 
Other:

_______________________

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔
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Part 10. Resources/Needs Assessment 

A. Please link all requests to the goals above. Include the goal reference number in the “Justification” section below.

Prioritize your requested resources. (Example: If you have three resources listed, then you will prioritize #1, #2, and

#3, with #1 being the most important.)

Personnel 

Position Justification and Impact on Goals Cost Priority # 

Professional Development 

Activity Justification and Impact on Goals Cost Priority # 

Facilities 

Repair or Modification Justification and Impact on goals Cost Priority # 

Technology/Equipment/Supplies 

Item Justification and Impact on Goals Cost Priority # 
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Part 11. Program Review Involvement 

A. List the names of faculty and staff who participated in the review process.

B. Describe the involvement of faculty and staff in the program review process.

Part 12. Evaluation and Approval from Division Dean 

Comments 

Dean/Manager Signature: __________________________________________________________________ 

Date Approved: __________________________________________________________________________ Mar 29, 2022

https://na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAbU7Id2RuBaWyqIuTVTDDxqVH_llJJgnX
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	Text1: EOPS/CARE, CalWORKs, Guardian Scholars & Grads to Be
	Text2: AnnMarie Ruelas
	Text3: EOPS Team, see part 11
	Text4: 12/1/21
	Text5: 5/15/19
	Text6: 
Extended Opportunity Programs and Services (EOPS) is a state and college-funded program designed to assist students with economic, linguistic, and educational challenges (as defined by Title V) enroll and succeed in higher education. Comprehensive support services are provided to promote access to college, and once the student is enrolled, to increase retention and/or transfer to four-year universities and colleges.
	Text7: 
EOPS aligns with Cypress College's mission by supporting students holistically from on-boarding and matriculation to degree attainment and transfer. Various educational opportunities and workshops are planned for students (i.e. specialized career workshops, university application assistance, support groups, student success events, Ally trainings, etc.) to meet the needs of our diverse student population and to increase retention and transfer.   
	ProgOver1: 
Our programs serve the most marginalized students on campus, first-generation, low-income, single-parent cash-aid recipients, former foster youth, and undocumented. To ensure our students are on track to degree attainment and transfer, we provide students with a program orientation, where counselors go over our program guidelines, such as three mandatory counseling contacts per semester and program services and resources available to students (i.e. priority registration, book award, counseling, university fee waiver, etc.). During the program orientation, counselors complete an abbreviated educational plan for new students, and before the end of the semester a comprehensive educational plan is established in Degreeworks. Having continued support and regular check-ins allows the counselors and students to build repoire, further building support and EOPS community. 

Additionally, we partner with on campus departments to host program specific and timely workshops ranging from Financial Aid application assistance, Career Center workshops on topics such as interviewing, resume writing and LinkedIn, and workshops tailored to our specific student populations for CARE, Guardian Scholars and our Grads to Be students. 
	ProgOver2: 
Our program interacts with several on and off campus programs for outreach and recruitment, resources and referrals. During counseling appointments, based on student need, our counselors often make referrals to our campus LLRC for tutoring, Career and Transfer Centers, DSS, Food Pantry and the Health Center. Additionally, to Pathways of Hope for student basic needs, Second Harvest Food Bank, OCAPICA and the Long Beach Trauma Recovery Center. Additionally, we collaborate with various programs on campus to participate in special events such as Connect2Cypress, Commit2Cypress and Charger Fridays. 
	ProgOver3: Our program is categorically grant funded by the state. We receive a fiscal allocation based on the number of students served in the prior prior year, our District match contribution and program growth. The number of students served is captured in our MIS report that is completed after the end of each term and reported to the Chancellor's Office. Additionally, our allocation changes from year to year as our student count varies from term to term. 

Our Guardian Scholars Program is funded fully with SEA funds, which are requested annually through the SEA allocation funding process. Additionally, our Grads to Be Program formerly funded through the Catalyst Grant has been transitioned to the newly acquired Dreamer Resource allocation. 
	Text11: A survey was sent to Cypress College students who were a part of EOPS/CARE & CalWORKs during Fall 2020 and Spring 2021 as part of the program review process. A total of 124 students completed the survey. Students were asked to rate the following aspects of our program based on their experiences: hours of operation, timeliness of response, clarity of procedures, quality of materials and resources, staff courtesy, staff helpfulness, staff knowledge and overall quality of service. Several open-ended questions were also asked to explore the helpfulness of services provided, support through the pandemic, and additional support needed or any feedback the student would like to share. 96.8% n=120 students rated the hours of operation as excellent or good, 89.5% n=111 students rated the timeliness of response as excellent or good, 95.9% n=118 students rated the clarity of procedures as excellent or good, 96% n=119 students rated the quality of materials and resources as excellent or good, 95.9% n=118 students rated staff courtesy as excellent or good, 95.9% n=118 students rated staff helpfulness as excellent or good, 93.5% n=116 students rated staff knowledge as excellent or good, and 95.2% n=118 rated their overall quality of service as excellent or good. When students were asked whether the services provided are helping them reach their educational goals 74.8% n=83 strongly agreed and 22.5% n=25 agreed with that statement. 

In our open-ended questions we asked what services provided have been most helpful, the number one response, n=47 was counseling, followed by our book service award n=38 and priority registration n=9. Our survey also asked what else our program can do to help them be successful and the majority of responses stated our program has been offering great support, but several students mentioned they would like to see more scholarship opportunities, be forwarded more information about resources and grants and to increase the book service award. Students were also asked how our program supported them through the unique challenges of the pandemic and the largest response was counseling n=41, followed by the book service award n=13 and gas cards, meal cards and grants n=7. Additionally we asked what more we can do to support students through the pandemic, the majority of student responses stated nothing, that everything is good and they feel supported, but a few students requesting that staff check in more with students and have more resources available. The last question asked students if they have any other concerns or information they would like to share. The responses were overwhelmingly positive and I would like to highlight two responses, "I want to comment that I'm really glad that I join EOPS because it has helped me. There are many resources that have helped me too. EOPS is an amazing program!!!" and "My only concern is do they ever sleep? They are so dedicated, they deserve so much." Overall, the student responses to the survey was very positive, which is a testament to the commitment and passion that all program faculty and staff hold towards supporting our students, especially during this past year which has been difficult. 
  


	Text12: 

Our last program review was in 2019 and 102 students completed the survey, while 124 students completed the survey this cycle, which is a gain of 22 students. The quantitative data gathered resulted in higher scores in student satisfaction in the excellent/good ratings during this cycle of program review in the following four measures: hours of operation 96.8%, quality of materials and resources 96%, staff knowledge 93.5%, and overall quality of service 95.2%. The clarity of procedures resulted in the same rating at 95.9% during the last two cycles. During the last cycle in 2019, the satisfaction with support services provided in regards to timeliness of response was rated at 95%, whereas it was rated as 89.5% in the 2021 cycle. In addition, staff helpfulness was rated as 96.9% in 2019 and 95.9% in 2021, which are slight decreases. I would like to reiterate, the overall quality of service increased from 94.9% in 2019 to 95.2% in 2021 despite supporting students through the pandemic and want to applaud the entire EOPS/CARE, CalWORKs, Guardian Scholars & Grads to Be team!

                                                               2020-21                  2019-20               
Hours of Operation                                  96.8%                     92.1%                     
Timeliness of Response                          89.5%                     95.0%                  
Clarity of Procedures                               95.9%                     95.9%                       
Quality of materials and resources          96.0%                     93.9%                       
Staff Courtesy                                          95.9%                    Not measured
Staff Helpfulness                                      95.9%                     96.9%                      
Staff Knowledge                                       93.5%                     92.9%                       
Overall Quality of Service                        95.2%                     94.9%                     
	Part 4: 
Our programs have continued to grow over the last several years until the onset of the pandemic which curbed the number of students served as the college itself also had a drop in enrollment. This trend has been seen across our region and across the state. Please see the numbers of unduplicated students served for the last several years.

2016-17       2018-19          2019-2020     2020-21                                                    
857               1026                1129              1033

The EOPS students at  Cypress surpass the general population in terms of student success metrics. During the 2016-17 academic year, Cypress College EOPS students had a 78% course pass rate and 88% persistence rate compared to 72% and 85% for the general population.  During the 2018-19 academic year, EOPS students had a 78% pass rate and 87% persistence rate compared to 73% and 84% for the general population. Additionally, for the 2019-20 academic year, EOPS students had a 86% pass rate and 93% persistence rate compared to 80% and 89% for the general population. These numbers demonstrate the success of EOPS in providing high touch, holistic wrap around services. 

                                                                    EOPS Students Data on Awards
                                                                             2016-17 to 2019-20

EOPS: Degrees by Ethnicity                2016-17       2018-19          2019-2020    % Change      
American Indian or Alaska Native         0                   0                    2                    N/A
Asian or Pacific Islander                        85                126                137                61.2%
Black Non-Hispanic                               4                   19                  11                  175%
Hispanic                                                 53                 136                120                126.4%
White Non-Hispanic                               13                  31                  34                 161.5%
Unknown                                                1                    4                    5                    400%
Total                                                       156               316                309                 98.1%

EOPS: Certificates by Ethnicity            2016-17        2018-19        2019-20         % Change 
American Indian or Alaska Native         0                   0                    1                    N/A
Asian or Pacific Islander                        24                100                365               1420.8%
Black Non-Hispanic                               6                  12                  16                  166.7%
Hispanic                                                 16                94                  92                  475%
White Non-Hispanic                               2                  25                  59                  2850%
Unknown                                                0                    3                    5                   N/A
Total                                                       48               234                538                 1020.8%
	Part 5A: 
The accomplishments below are new accomplishments since the last program review cycle.

-Full immersion into Cranium Cafe, allowing our students remote access to student services
-Converted our EOPS New Student Orientation into a virtual format
-We created Zoom drop-in hours during high peak registration periods
-Being named a Hub College for free legal services within the community to serve undocumented students in coordination with CHIRLA
-Established the Adopt an Angel holiday program for Guardian Scholars
-Districtwide Grads to Be collaboration for the creation of the UndocuAlly Educators Series
-Districtwide Guardian Scholars collaboration for Foster Youth Ally Training
-Districtwide collaboration to plan a week of activities in celebration of Undocumented Student Action Week
-Continued partnership with the local Soroptimist chapters where over $5,000 were awarded to our CARE students this past year
-In coordination with our counseling faculty and staff continued student success workshops, CARE seminars, drive-thru student events

	ProgAnal2: 
The Covid pandemic has brought on many challenges for our students and program. Most notably, access to technology for remote learning and limited access to mental health resources. However our college responded initially with Chromebook and hotspot loans and more recently with the purchase of brand new laptops for students in all of the affinity programs. Additionally, the partnership with Virtual Care to provide 24/7 virtual telehealth services for students. For staff, we had to make the adjustment from in-person services to doing everything in a virtual format, which took time to transition our program processes and procedures to an online environment, all while serving our students over the phone, through email, Zoom and Cranium Cafe. 

In addition, We recently lost one adjunct counselor and two classified staff and are working on filling these positions, leading to a turnover in staff which will allow the implementation of new and innovative ideas and strategies for student success. These new approaches will be used to improve service delivery and policies to ensure that the program remains student centered, all while improving student retention and overall personal and academic success. 



	Equity1: Our program is committed to serving students equitably as our mission is to serve our underrepresented student population by providing services and resources for academic and personal success. We go over and above, in addition to services offered by the college and offer our students:
-Priority Registration
-Specialized Counseling
-Book Service Awards
-Book and Calculator Loan
-University Fee Waivers
-Cap, Gown, Sashes & Medals
-Health and Parking Reimbursements
-Tuition & Fee Reimbursements
-Grants
-Transportation and Meal Cards
-Childcare and Work-study
-Assistance with County paperwork
-Free Legal Aid for our undocumented students and DACA fee assistance
-Student Success and Specialized Workshops and Seminars
-Educational Supplies and Materials
-Enhanced Tutoring
-University Field Trips
-Referrals to Campus and Community Based Services and Resources
-Financial Aid and Scholarship Assistance
-Peer Mentoring



	Equity2: 
Since the onset of the pandemic, our services shifted from in-person to virtual services with the utilization of Cranium Cafe for live chat functionality with students, Zoom appointments, emails and phone calls. Our application process also shifted to online, as formerly we utilized a paper application. Additional program forms are located on the EOPS forms section of our program website. With this shift in services, our program produced several guides and videos and created an EOPS Youtube channel to assist our students as they transitioned to online service delivery making our programs and services more accessible to students. 
	Text18: 
Yes, as mentioned previously, our Guardian Scholars Program is fully funded through SEA. Our SEA allocation has allowed us to better support our former foster youth by hiring an hourly staff member to create program newsletters, advise and provide referrals and service recommendations for students, and connect students with our program counselors for educational advising. Additionally, funds are used to offer students a $500 Book Service Award each semester, where students are able to purchase their required textbooks, an award for school supplies, assistance with the payment of health fees and parking, transportation assistance, meal cards, program activities, and graduation regalia. Receipt of SEA funding has ensured sustainability of our Guardian Scholars Program.
	SSSLO1: Participants of the Transfer Student Leadership Program (TLOP) would to increase their knowledge of the transfer process, financial aid process, university resources available, and identification of individual leadership skills. 
	SSSLO2: To empower and strengthen CARE students through their participation in CARE Seminars. The goal is for participants to increase their knowledge regarding self-care, self-esteem and self-efficacy to ensure retention and completion of educational goals. 
	3: Assess the impact the EOPS Program had on students throughout their educational journeys, assess what programs services students utilized, hear what they viewed as most beneficial, and getting feedback for improving program components. 
	Assess1: Data was collected through pre and post surveys. The surveys were comprised of seventeen rating statements about college readiness, the UC application process and personal strengths. An additional three questions were asked to post-only students to assess program satisfaction, as well as one open ended optional question. N=33
	Assessment Method2: Data was collected through pre and post surveys. The survey was comprised of five rating statements asking students to rate if intelligence could change over time, about strengths and talents, and the ability to learn new subject matter, as well as self-efficacy. An open-ended optional question was included for students to provide any additional feedback about the workshop. N=27
	Assessment result1: The results demonstrated that TLOP participation enabled students not only to learn more about the transfer process, but was also an opportunity to build relationships with their peers and program staff. Students showed gains in the areas of leadership, financial aid, personal insight questions, resources, and the transfer process. 
	Assessment Result2: The results demonstrate that participation in the Growth Mindset Seminar enabled students not only to learn more information about the Growth Mindset, but it also was an opportunity to for students to build relationships with their peers and program staff. Additionally, students were able to engage in self-reflective exercises, strategize and get ideas about goal-setting, and received coaching from our counselor who facilitated. 
	Change 1: Due to the success of the trip, EOPS will continue this student leadership program to better support and ensure that students are given opportunities for future growth and development. The EOPS staff will coordinate to ensure this meaningful program activity continues.
	Change 2: These outcomes are aligned with the overall EOPS mission to build community and support student success in higher education through meaningful and engaging activities. Due to the success of the seminar, EOPS will continue this seminar and build upon this foundation to better support our students. 
	Assess method 2B: Data was collected through an online survey given at the end of the semester. The survey was comprised of student demographic questions, questions about their short-term and long-term educational goals, program services used and what they perceived to be most beneficial, as well asking students additional services EOPS could have provided to assist them in meeting their educational goals through an open-ended question. N=59
	Assess results 2B: The results demonstrate that participation in the EOPS Program assisted students in their navigation of higher education, most notable, the interactions that students have with the EOPS counseling staff. These interactions  give students the opportunity to build relationships with our program staff. Additionally, students are able to strategize and get ideas about goal-setting, as well as receiving encouragement from our counselors.
	Change 2B: EOPS will continue to support and ensure that students are given opportunities for future growth and development. The exit survey is administered at the end of every academic year to continue to refine and improve program components and services.  
	SSSLO2B: 
	assess3: 
	assess method 3: 
	change 3: 
	PGoals1: Implement and integrate additional supportive services to support Guided Pathways.
	PObj1: Create clear pathways to further education and career attainment.

Help students choose and enter their career path.

Help students stay on their career path.

Ensure learning is occurring with intentional outcomes.
	PExp1: Continuous goal
	PGoals2: Implement Clockwork to replace the Student Support Services database.
	PObj2: Transition to Clockwork from the current database to allow for more effective case management and streamlined delivery of services to students. This transition will require data migration, staff training and technological support.

Online EOPS application, appointment and workshop booking for students via Clockwork.
	PExp2: Ongoing goal, with the pandemic this goal was put on pause.
	PGoals3: Implement a case management system to connect at-risk students to academic and campus support services.
	PObj3: Monitor student academic progress, provide appropriate interventions and resources to support student success.

Re-establish use of progress reports to monitor academic progress and to provide referrals and resources when necessary.
	PExp3: The goal has been partially met, our EOPS counselors monitor our students' academic progress during their three counseling sessions per semester and provide resources and referrals to students as needed. Our program has not re-established the use of progress reports as a way of monitoring academic progress, however the campus has purchased StarFish, an early alert software where EOPS staff will be able to receive messages and provide feedback for students in need of additional support. 
	PGoals4: Explore new and innovative ways with technology to promote student engagement and involvement in program and campus activities. 
	PObj4: Establish an EOPS presence on social media platforms. 

Establish an EOPS presence on the Cypress Connect Mobile Application.


	PExp4: This goal has been partially met, our EOPS program is on Youtube and have several instructional videos, field trip videos and our Student Success Event uploaded. Additionally, our Guardian Scholars and Grads to Be Program have an active Instagram and Tiktok. Our program has a shell on the Cypress Connect Mobile Application, but need to add content. 
	PGoals5: 
	PObj5: 
	PExp5: 
	PGoals6: 
	PObj6: 
	PExp6: 
	NGoals1: Hire an additional full-time, tenure track counselor for CalWORKs, Guardian Scholars and Grads to Be
	NGoals2: Transition fully into Clockwork for student case management and paperless student files
	NGoals3: Increase enrollment and retain current students 
	NGoals4: Connect EOPS students to services through the Cypress Connect Mobile Application
	NObj2: Collaborate with Technology Services and District IT to ensure successful launch
	NObj3: Collaborate with Financial Aid for direct student outreach to increase enrollment

Continue to outreach to high school students during Connect 2 Cypress, Commit to Cypress and Charger Fridays

Staff to continue working with students for referrals to campus resources to ensure students' basic need s are met


	NObj4: Collaborate with EOPS team for content 

Collaborate with the Technology Services team to test and create data for application
	Time1: 2023
	Time2: Fall 2022
	Time3: ongoing
	Time4: Fall 2022
	NObj1: Collaborate to get the position on the Faculty prioritization list
	PositionRow1: Counselor
	PositionRow2: 
	PositionRow3: 
	ActivityRow1: 
	ActivityRow2: 
	ActivityRow3: 
	Repair or ModificationRow1: 
	Repair or ModificationRow2: 
	Repair or ModificationRow3: 
	ItemRow1: Student management system/Clockwork
	ItemRow2: 
	ItemRow3: 
	Justification and Impact on GoalsRow1: To continue meeting the needs of students and to further provide continuity, sense of belonging and community. 
	Justification and Impact on GoalsRow2: 
	Justification and Impact on GoalsRow3: 
	Justification and Impact on GoalsRow1_2: 
	Justification and Impact on GoalsRow2_2: 
	Justification and Impact on GoalsRow3_2: 
	Justification and Impact on goalsRow1: 
	Justification and Impact on goalsRow2: 
	Justification and Impact on goalsRow3: 
	Justification and Impact on GoalsRow1_3: Paperless student file and appointment booking system that integrates with Banner for efficient data management
	Justification and Impact on GoalsRow2_3: 
	Justification and Impact on GoalsRow3_3: 
	CostRow1: $85,000/year
	CostRow2: 
	CostRow3: 
	CostRow4: 
	CostRow5: 
	CostRow6: 
	CostRow7: 
	CostRow8: 
	CostRow9: 
	CostRow10: $6,000/year
	CostRow11: 
	CostRow12: 
	Priority Row1: 1
	Priority Row2: 
	Priority Row3: 
	Priority Row8: 
	Priority Row7: 
	Priority Row6: 
	Priority Row5: 
	Priority Row4: 
	Priority Row9: 
	Priority Row10: 2
	Priority Row11: 
	Priority Row12: 
	Involved people: 
The entire EOPS team had the opportunity to provide input and feedback in our program review process. This includes: Eva Palomares, Alan Reza, Arleen Acosta, Jackie Garcia, Jonathan Robles, Teresa Cuara, Monica Sin, Lili Perez, Leilani Matanguihan, Ashley Berry, Lisa Hoang and Teresa Johnston. 

	Involvement: 
Our program review was a line item on our agenda for several staff meetings, where we particularly discussed new program goals and the results of the student survey. The draft program review was also shared with staff to provide additional feedback as well. During our staff meetings, we discussed and acknowledged that this program review evaluation was like no other, as the data and analysis was captured during the pandemic, which drastically changed the ways in which we provided services to students. Our past practices needed to be shifted and altered to ensure the needs of our students were being met and to enhance the student experience in the new online and remote learning environment. 
	Comments: 
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