
 

 
 
  
We Take This Journey Together! 

 

Fall 2023 Resources – Quick Reference to Help You Along the Way 
 

Admissions & Records (A&R): 
• Location: Student Center, Building 19, 1st floor 

• Fall 2023 Hours: Monday – Thursday 8 a.m. – 6 p.m., Friday (virtual) 8 a.m. – 5 p.m.   

• To connect with a representative, call (714) 484-7346, email admissions@cypresscollege.edu, or Admissions & 

Records video chat  

• For information regarding all A&R Services, visit our website: Admissions & Records - Cypress College 

Bookstore Online: 
• Click on “Textbooks” at the top of the linked Bookstore to find your books online. Get more information about 

the Charger Book Pass, which enables students to receive all of their books for a total cost of $100 or less. 

Students participating in Charger Book Pass program, will find their e-textbooks in their Canvas course shell by 

selecting the BryteWave Course Materials link in left menu or by following the email prompt that they receive 

from "Brytewave <donotreply@redshelf.com." 

Campus Map:  
• Campus Map 

• Campus Virtual Tour 

Campus Safety: 
• Location: Business Building, Building 9, 1st floor, near Lot 1 

• Cypress College Campus Safety Officers patrol the campus 24 hours a day, 365 days a year. The officers, cadets, 

and support staff are available to provide professional service to the campus community. 

• To speak with an officer, call (714) 484-7387. 

• Visit Campus Safety - Cypress College for all department information. 

Complete list of Student Support Services by Category: 
• For a comprehensive list of student support services visit Student Services - Cypress College 

Coronavirus Information, Resources and Updates: 
• Coronavirus: Information, Resources, and Updates - Cypress College 

Counseling & Program Mapper:  
• Location: Student Center, Building 19, 2nd floor.  

• Fall 2023 Hours: Monday – Thursday 8 a.m. – 6 p.m., Friday (virtual) 8 a.m. – 5 p.m.   

• To speak with a representative, call (714) 484-7015 

• Meet the Counselors - Cypress College 

• For information regarding all online counseling services go to Online Counseling - Cypress College 

• Option 1 – Access Online Express Counseling, go to Login to ConexED (craniumcafe.com) 

• Frequently Asked Counseling Questions - Cypress College 

• Program Maps / Checklists  (Program Mapper) 

mailto:admissions@cypresscollege.edu
https://cypress.craniumcafe.com/admissionsandrecords8
https://cypress.craniumcafe.com/admissionsandrecords8
https://www.cypresscollege.edu/admissions-records/
https://www.bkstr.com/cypressstore/home
https://www.cypresscollege.edu/charger-book-pass/
https://www.cypresscollege.edu/charger-book-pass/
https://www.cypresscollege.edu/campus-map-directions/
https://massinteract.com/cypress-college/
https://www.cypresscollege.edu/services/campus-safety/
https://www.cypresscollege.edu/student-services/
https://www.cypresscollege.edu/coronavirus/
https://www.cypresscollege.edu/services/counseling/meet-the-counselors/
https://www.cypresscollege.edu/services/counseling/online-counseling/
https://cypress.craniumcafe.com/group/express-counseling-4/lobby
https://www.cypresscollege.edu/services/counseling/frequently-asked-counseling-questions/
https://programmap.cypresscollege.edu/academics


Disability Support Services (DSS): 
• Location: Cypress College Complex, Building 6, 1st floor 

• To speak with a representative, call (714) 484-7104, video phone (657) 777-4208, or email 

dssstudents@cypresscollege.edu  

• For information regarding DSS resources visit  Disability Support Services (DSS) - Cypress College 

Distance Education (DE) Information: 
• Location: Library/Learning Resource Center, Building 32, 1st floor 

• To connect with a representative, call (714) 484-7052 or email DistanceEd@cypresscollege.edu  

• For Distance Education information, including how to use Canvas, go to Distance Education - Cypress College 

• For help within Canvas, please click on the “?” on the left-hand navigation menu and an instant chat session will 

appear 

Financial Aid Office: 
• Location: Cypress College Complex, Building 6, 1st floor  

• To connect with a representative, call (714) 484-7114 or email financialaid@cypresscollege.edu  

• For financial aid opportunities visit Financial Aid - Cypress College     

Find Your Assigned Financial Aid Technician based on your last name: 

• A-D: Juliana Zaragoza jzaragoza@cypresscollege.edu  

• E-L: Nishad Marathe nmarathe@cypresscollege.edu 

• M-Q: Chelsea Truong ctruong@cypresscollege.edu   

• R-Z: Jeanne Thompson jthompson@cypresscollege.edu  

Food: Free $12 Voucher for Breakfast and Lunch, and a Food Pantry (and Free Diapers!) 
• Free breakfast and lunch daily in the Student Center (across from Admissions): Must use your Student ID 

• Breakfast Served 7:45 – 11:30 a.m. 

• Lunch Served 11:30 – 2 p.m.   

• Free Food Pantry: The Cypress College Food Pantry, located in the Student Life and Leadership Center, offers 
free food distribution services on campus throughout the semester. The service will be available once a week 
every Wednesday, excluding holidays, at 9 a.m. – 12 p.m. and 2 – 4 p.m. Students will be asked to register once 
during their first visit each semester. Registration is easy and only takes a couple of minutes. For all following 
visits, students simply need to check-in with a Food Pantry team member. 

• Call (714) 484-7199 for questions and additional information  

• Visit the Food Pantry page at Food Pantry - Cypress College 

Health Center and RAD Care and ProtoCall Resources: 
• Location: Gym 2, Building 11, 1st floor   

• For health center advice, call (714) 484-7361. Mental Health Counseling is also available. 

• For more information, go to Health Center - Cypress College    

• Visit Health Resources - Cypress College for additional resources that are available to you. 

Jobs and Internships:  
• Need a job? Search Career Connect for employment opportunities.  
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Library: 
• Location: Library/Learning Resource Center, Building 32, 2nd floor.  

• In-person hours: Monday–Thursday, 8 am–6 pm.  Online: Monday–Thursday, 8 am–9 pm; Fridays 8 am–1 pm. 

• To connect with a representative, text (657) 214-4639, email librarian@cypresscollege.libanswers.com, or 

schedule a zoom appointment with the Cypress College Library.    

• To learn about the databases or services, go to Library - Cypress College 

• To have an instant chat session with a librarian please go to the Library web page and click on the “ask us” 

yellow button 

Parking: 
• The cost for a 2023 Fall Semester Parking Permit is free for enrolled students. Students must have an active 

student ID number to receive a 2023 Fall Semester Parking Permit at no cost, but all vehicles must be registered.  
Any permit request submitted after August 18 will not be mailed out, and permits will have to be picked up at 
the Campus Safety Office. 

• A grace period for parking permit enforcement will be in effect until September 1, 2023. Enforcement 
of parking permits for the 2023 fall semester will begin September 4, 2023. 

• Click here for step-by-step instructions on how to register your vehicle(s). 

Student Resources: 
• For more student resources, visit Resources – Students - Cypress College  

Tutoring Services: 
• Location: Library/Learning Resource Center, Building 32, 1st floor, next to Lot 7   

• In-person hours are Monday – Thursday 9 a.m. – 6 p.m. Online hours are Monday – Thursday 9 a.m. – 6 p.m., 

and Fridays 10 a.m. – 2 p.m.   

• To connect with a representative, call (714) 484-7193 or email LLRC@cypresscollege.edu. 

• Staff is available to answer questions and schedule appointments via the online live chat link located at the 

bottom of the LRC web page. 

• Learning Resource Center (LRC) subject tutors are available to help students. For more details and information 

on how to schedule an appointment, go to Tutorial Services - Cypress College 

• Students can utilize the following information to access services within the specialized centers:  

o EnglishSuccessCenter@cypresscollege.edu or call (714) 484-7322 

o MathLearningCenter@cypresscollege.edu or call (714) 484-7151 

o Supplemental Instruction (SI), call (714) 484-7323 

o Online Tutoring, call (714) 484-7193 or email LLRC@cypresscollege.edu 

Veterans Resource Center (VRC):   
• Location: Veterans Resource Center, Building 8, Room 101   

• To connect with a representative call (714) 484-7150 or email jgarcia@cypresscollege.edu or 

emartin@cypresscollege.edu  

• Visit Veterans Resource Center - Cypress College for information regarding services provided, how to enroll, how 

to maintain benefits, and Cypress College Veteran’s Organization 
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